Article 4 Direction — Houses in Multiple Occupation (HMOs) in Wisbech

Report of Consultation

Introduction

This report summarises the findings from the public consultation on the introduction of
Article 4 Directions in Wisbech. These Directions remove permitted development rights
for changes of use between dwelling houses (Class C3) and small Houses in Multiple
Occupation (Class C4).

The consultation followed the Full Council decision of 24 February 2025 to introduce:

e AnImmediate Article 4 Direction for central Wisbech, which came into effect
immediately.

¢ A Non-Immediate Article 4 Direction for surrounding areas, which will take effect
in February 2026.

Responsibility for implementing the consultation and confirming both Directions was
delegated to the Corporate Director & Monitoring Officer, in consultation with the
Portfolio Holder for Housing & Licensing and the Portfolio Holder for Planning &
Flooding.

Consultation Process
Consultation Period: Wednesday 26 February — Friday 21 March.

Methods Used: Online survey, dedicated consultation webpage, site notices,
newspaper notice, email alerts, and informal engagement with landlords, residents and
other stakeholders.

Responses Received: 39 responses in total.
Breakdown of respondent type:

e 30residents not living in HMOs

e Oresidents livingin HMOs

e Olocalbusinesses

e 9other/unspecified respondents



Summary of Key Issues Raised

Living Conditions and Space Standards: Respondents strongly supported
minimum internal space standards, compliance with national space standards,
improved natural light, and avoiding overcrowding. Calls were made for ensuite
bathrooms and communal living areas in shared housing.

Waste and External Environment: Overflowing bins, vermin, and inadequate
refuse storage were frequent concerns. Respondents requested screened waste
storage areas and clear tenant responsibilities for refuse disposal.

Parking and Transport: Parking pressure was highlighted, with suggestions
including one parking space per HMO room and restrictions on large or
commercial vehicles. Respondents also requested improved cycling
infrastructure and secure cycle storage.

Suitability of Properties and Design: Some properties were seen as unsuitable for
conversion, with support for purpose-built HMOs rather than retrofitting existing
homes. There were concerns about maintaining the character of residential
areas.

Management and Enforcement: There was strong support for enforceable
landlord management plans, bi-annual inspections, and clear communication
channels between landlords, tenants, and neighbours.

Policy Tools and Monitoring: Suggestions included density limits or separation
distances to prevent overconcentration of HMOs, stronger HMO policies in the
Local Plan, and potential financial incentives for responsible landlords.

Community Impacts: Concerns were raised about antisocial behaviour, noise,
and neighbourhood changes. While some respondents valued HMOs for
providing affordable housing, they stressed the need for better management and
quality standards.

Consultation Process and Timing: A minority questioned the speed of
introducing the Article 4 Directions and requested improved transparency,
especially in relation to national legislative changes such as the upcoming
Renters’ Rights Bill.

Overall Themes

Broad support for removing permitted development rights for both directions of
change, ensuring all conversions require planning permission.



e Strong emphasis on housing quality, neighbourhood management, and
community impact.

e Recognition of HMOs’ role in providing affordable housing, with calls to balance
supply with improved standards.

Next Steps

Confirmation of Immediate Article 4 Direction: Officers will confirm the Immediate
Direction for central Wisbech, ensuring planning permission is required for all future
conversions between dwelling houses and small HMOs.

Preparation for Non-Immediate Direction: Officers will continue preparations for the
Non-Immediate Direction to take effect in February 2026, including continued
stakeholder engagement.

Monitoring and Policy Development: The Council will monitor housing supply, engage
with landlords and residents, and consider policy updates through planning policy
routes.

Conclusion

The consultation shows strong community support for managing the growth and quality
of HMOs in Wisbech. Removing permitted development rights in both directions gives
the Council greater control over housing quality and neighbourhood character while
ensuring changes to housing stock are considered through the planning process.



