
   
    

      

   

 
 

      
 

             
  

        
            

 
       
          
        
            

 
              

   
           

 
             
         

 
          

             
     

       
    

 
           

           
            

       
           

        
 

   
 

          
       

          
        

 
              

           
      

         
              
              

      

       APPENDIX C - DRIVER CODE OF CONDUCT 

General Responsibilities of a Licensed Driver 

Licensed drivers shall use their best endeavour to promote the image of the 
trade by: 
a) complying with all aspects of this Policy, 
b) maintaining their vehicles in a safe and satisfactory condition at all 

times, 
c) attending punctually when undertaking pre-booked hiring, 
d) assisting passengers entering into and alighting from the vehicle, 
e) offering passengers reasonable assistance with luggage, and 
f) behaving in a civil, orderly and responsible manner at all times. 

To avoid nuisance to residents when picking up or waiting for a fare, a 
licensed driver shall: 
a) not sound the vehicle’s horn illegally to attract the passenger’s 

attention, 
b) keep the volume of all audio equipment to a reasonable level, and 
c) switch off the engine when required to wait. 

Whilst waiting on hackney carriage ranks, a licensed driver shall: 
a) rank in an orderly manner and proceed promptly along the rank in 

accordance with rank protocol, and 
b) remain in the vehicle where possible, 
c) no vehicle idling. 

Whilst waiting at private hire operator premises, a licensed driver shall: 
a) not undertake servicing or repair of vehicles on the highway, 
b) not undertake servicing or repair of vehicles on the premises unless 

appropriate planning permission has been obtained, and 
c) take whatever action is necessary to ensure that the business 

operation does not cause unnecessary disturbance to residents. 

Driver Dress Code 

The Council believes that licensed drivers have a responsibility to 
dress professionally and appropriately whilst undertaking hackney 
carriage or private hire work to promote confidence amongst members 
of the public, especially visitors to the District. 

In order to raise the profile of the licensed trade, drivers should always 
operate in a professional manner and conform to minimum standard of 
dress and personal hygiene. 
The following are deemed unacceptable: -
a) Clothing not kept in a clean condition or which is torn or damaged; 
b) Words or graphics on any clothing that is of an offensive or suggestive 

nature or which might offend; 
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c) Sportswear (e.g. football/rugby kits, track suits, beach wear etc.); 
d) Sandals with no heel straps, flip flops or any other form of footwear not 

secured around the heel; 
e) Drivers not having either the top or bottom half of their bodies suitably 

clothed; 
f) Shorts, other than tailored shorts; 

Driver Conduct 

The driver shall be respectably dressed, clean and tidy in appearance 
always whilst their vehicle is being made available for hire. 

The driver shall always, when acting in accordance with the drivers 
licence granted to them, wear or display such badge as supplied by the 
Council in such position and manner as to be plainly and distinctly 
visible at all times. 

The driver shall not lend the badge to any other person or cause or 
permit any other person to wear it. 

On termination or surrender of a driver’s licence, the driver shall return 
the badge to the Council immediately. 

The driver shall behave in a civil, polite and orderly manner at all times 
and shall take all reasonable precautions to ensure the safety of persons 
conveyed in, or entering or alighting from, the vehicle. 

The driver shall not willfully or negligently cause or permit the 
vehicle licence plate to be concealed from public view or allow the 
licence plate to be so defaced as to make any information 
illegible. 

The driver who has agreed to, or has been hired to, be in attendance with 
the vehicle at an appointed time and place shall, unless delayed or 
prevented by enough cause, punctually attend with such vehicle at such 
appointed time and place. 

The driver, when hired to drive to a destination, shall proceed to that 
destination by either the shortest available route, or the believed 
cheapest route considering all known factors such as roadworks, delays, 
etc. 

The driver shall not convey, or permit to be conveyed, in such vehicle 
any greater number of persons than the number of persons specified 
on the Vehicle Licence. 

The driver shall convey a reasonable amount of luggage and afford 
reasonable assistance in loading and unloading luggage. 

Version 1: Page 76 
Effective 23February2021 
Approved by Council 23 February 2021 



   
    

      

   

 
              
      

 
             

 
 

           
            
             
             

              
 

 
             

 
            

            
    

 
              

   
 

              
  

 
              

         
    
               

 
  

 
           

             
 

 
              

           
         

 
            

            
              

 
 

   
 

              

The driver must not solicit, by calling out or otherwise beg any person to 
hire or be carried for hire. 

The vehicle shall be presented in a clean and tidy condition for each 
journey. 

The Health Act 2006 prohibits smoking in enclosed places, all licensed 
vehicles are designated as an enclosed public space and therefore it is 
unlawful for any person to smoke in a licensed vehicle at any time, 
including any time when it is not being used for hire. 
Therefore, the driver must not smoke or ‘vape’ in a licensed vehicle at any 
time. 

The driver shall not drink or eat in the vehicle whilst conveying passengers. 

The driver must ensure that the noise emitted from any sound equipment 
in the vehicle does not cause annoyance to any persons, whether inside 
or outside the vehicle. 

The driver shall not operate the horn as a means of signaling that the 
vehicle has arrived. 

Drivers must not use a mobile phone whilst driving unless it is designed for 
hands-free operation. 

The driver must notify the Council within a period of seven (7) days of: 
a) any criminal conviction, caution, or fixed penalty notice, 
b) any driving endorsement, 
c) any change of medical condition that may impact on the ability to drive, 

Lost Property 

A licensed driver shall diligently search the vehicle after each passenger 
has left the vehicle for any property which may have been accidently left 
therein. 

In the event of lost property being found that is identifiable to a known 
passenger, the driver shall either return the property to the passenger 
forthwith or contact the passenger to arrange its return. 

Any property found that is not identifiable to a passenger and not 
subsequently claimed within two (2) days should be taken to the nearest 
police station and/or left in the custody of a police officer after obtaining a 
receipt. 

Carriage of Animals 

A driver may not carry any animal not belonging to a passenger in a 

Version 1: Page 77 
Effective 23February2021 
Approved by Council 23 February 2021 



   
    

      

   

         
 

           
            

  
 

  
             

          
           

             
            

  
 

     
 

          
         

         
            

       
 

      
          
          
            

        
             

         
       

            
            

   

licensed vehicle whilst available for hire or carrying passengers. 

Animals, other than assistance dogs, in the custody of passengers may 
be carried at the driver’s discretion, provided they are restrained in a 
safe manner. 

Assistance Dogs 
A driver must carry assistance dogs when requested to do so by a 
passenger unless they have been issued with a medical exemption 
certificate. Assistance dogs include guide dogs for blind or partially sighted 
persons, hearing dogs for the hard of hearing or deaf persons, and any 
other assistance dog which assist a disabled person with a physical or 
mental impairment. 

Carriages of Passengers with Wheelchairs 

Passengers with wheelchairs often prefer to travel in normal saloon, 
estate or multi-passenger vehicles rather than a specially adapted 
wheelchair accessible vehicle. In these circumstances, a driver must 
carry a passenger with a wheelchair unless the vehicle is unable to 
accommodate the wheelchair within the luggage compartment. 

Drivers of wheelchair accessible vehicles must: 
a) not refuse to carry any passenger with a wheelchair, 
b) not charge any additional fare for passengers with wheelchairs, 
c) be fully conversant with the correct method of operating all ramps, 

lifts and wheelchair restraints fitted to the vehicle, 
d) ensure that all wheelchairs are firmly secured in the vehicle using an 

approved restraining system and that the wheelchair brakes have 
been applied prior to commencing the journey, 

e) ensure that all ramps, lifts and wheelchair restraints fitted to the 
vehicle are always available in full working order when the vehicle is 
available for hire. 
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