FDC Vehicle Compliance Test – Updated procedure
When arriving at The Base, Melbourne Avenue, March please follow the below steps to help ensure the safety of both you as the customer and our workshop staff. If you have any queries or concerns prior to your arrival in relation to you booking please email licensing@fenland.gov.uk or call 01354 654321.

Please could we remind all Licensed drivers that if they feel unwell or show any symptoms of Covid-19 that you do not bring your vehicle for a compliance test, please remain at home and contact us via email or telephone to advise.
We have set out the steps below in which we would ask you all to follow:
· Please ensure your vehicle has been cleaned and wiped down inside prior to the inspection

· Please park your vehicle in the car park as usual

· Near to the front door of the building is a white key box, please place your keys inside this box.

· Using your own mobile please ring the workshop on 01354 602120 to advise them of your arrival

· The workshop staff will then collect your keys from the box and proceed to carry out the inspection as normal.

· During the inspection, if you wish to remain at The Base, there is a seat inside the building but you will be required to wear a face covering during this time. Alternatively you can have a walk. 

· On completion of the inspection:

· the workshop staff will clean down your vehicle

· place the keys back in the key box ready for you to collect

· they will also call you on your mobile to advise the vehicle is ready for collection.

· Once completed and providing the vehicle has passed the test, you are free to leave. You new/renewal vehicle plate will then be posted to your home address as per previously.

· If the vehicle fails, a member of the Licensing team will discuss the issues with you and decide on the action required depending on the reasons for failure.
During this process could we remind all customers of the social distancing rules that are currently in place and ask you to respect these at all times.
Many Thanks

Licensing Team
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