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Fenland District Council



MEMBER CONDUCT: COMPLAINT FORM


Please provide us with your name and contact details:

	Title:
	

	First Name:
	

	Last Name:
	

	Address:
	

	Contact Number
	

	Email Address
	

	Preferred form of contact:
	


Your address and contact details will not usually be released unless necessary or to deal with your complaint. However, the following people will be aware that you have made this complaint:

· the Member(s) you are complaining about;

· the Monitoring Officer of the authority;

· the parish clerk (if applicable);

· The Independent Person; and

· The Chairman/Vice-Chairman of the Conduct Committee

We will tell them your name and give them a summary of your complaint. We will give them full details of your complaint where necessary or appropriate to be able to deal with it.

If you have serious concerns about your name and a summary, or details of your complaint being released, please complete Section 3 of this form however, please be aware that the Council does not normally investigate anonymous complaints, unless there is a clear public interest in doing so.
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The Conduct Procedure Rules set out in the Council’s Constitution together with Fenland District Council’s Guidance: Submitting a Conduct Complaint set out the process the Monitoring Officer will follow in order to respond to your complaint. These are available on the Council’s website at [www.fenland.gov.uk/memberconduct] or on request to the Monitoring Officer.

Please provide us with the name of the Member(s) you believe have breached the Code of Conduct and the name of their authority:

	TITLE
	FIRST NAME
	LAST NAME
	AUTHORITY

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Please explain in this section (or on separate sheets) what the Member has done which you believe falls below the standards expected of them.

It is important that you provide all the information you wish to have taken into account when a decision is made about whether to take any action on your complaint. For example:

· If you are complaining about one or more Members you should clearly explain what each individual person has done;

· You should consider whether the Member was acting or you perceived they were acting in their official capacity as a Councillor or as a normal member of the public. This process only applies to Members acting in their official capacity.

· You must set out which of the General Obligations contained in the Member’s Code of Conduct have been breached;

· You should be specific wherever possible about exactly what you are alleging the Member said  or did. For instance, instead of writing that the Member insulted you, you should state what it was they said.

· You should provide the dates of the alleged incidents wherever possible. If you cannot provide exact dates it is important to give a general timeframe.

· You should confirm whether there are any witnesses to the alleged conduct and provide their names and contact details if possible.

· You should provide any relevant background information.

· You should provide confirmation of the outcome you are seeking.

Please provide us with the details of your complaint. Continue on a separate sheet if necessary:


You must use this box to set out why you consider the General Obligations identified above have been breached identifying any other documents/information which may be relevant in support of your concerns:
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The existence and content of all complaints will remain strictly confidential and shall not be published, discussed or otherwise disclosed until a conclusion has been reached and unless it is a requirement of this or the hearing process (for example at an investigative interview or hearing) or the Subject waives this requirement by making the disclosure themselves.

You are requested to respect the overall confidentiality of the process and should not therefore disclose the details of your complaint to anyone other than your close friends and family members (on the understanding that they will also keep the details confidential) and/or anyone who may be able to provide information to the Monitoring Officer and/or Investigator in support of your concerns. The Monitoring Officer, Chairman, Vice Chairman, Independent Person, Town/Parish Clerk and Investigating Officer are also subject to the same requirements.

Please be aware however that In the interests of fairness and natural justice, we believe Members who are complained about have a right to know who has made the complaint. We also believe they have a right to be provided with a summary of the complaint. We are therefore unlikely to withhold your identity or the details of your complaint unless you have good reason to believe that you will suffer significantly by physical or mental detriment. If you consider that this may be the case then please provide us with details of why you believe we should withhold your name and/or the details of your complaint:


Please note that requests for confidentiality or requests for suppression of complaint details will not automatically be granted. The request will be considered alongside the substance of your complaint. We will then contact you with the decision. If your request for confidentiality is not granted, we will usually allow you the option of withdrawing your complaint. However, it is important to understand that in certain exceptional circumstances where the matter complained about is very serious, we can proceed with an investigation or other action and disclose your name even if you have expressly asked us not to (for example if we are obliged to refer the matter to the Police for investigation).
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We can make reasonable adjustments to assist you if you have a disability that prevents you from making your complaint in writing. We can also help if English is not your first language.

If you need any support in completing this form, please let us know as soon as possible. Please return this form to the Monitoring Officer, Carol Pilson:

· Address: Fenland District Council, Fenland Hall, County Road, March, PE15 8NQ
· Email: monitoringofficer@fenland.gov.uk 

I confirm that the contents of this Form are true to the best of my knowledge and belief and that I have read and understood the Guidance: Submitting a Complaint.

	Signed:
	………………………………………………………………………………………………….

	Dated:
	………………………………………………………………………………………………….
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