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               Assessing Equality – The Equality Act 2010

          Customer Impact Assessment  
	Name and brief description of policy being analysed
Briefly summarise the policy including any key information such as aims, context etc; note timescales and milestones for new policies; use plain language – NO JARGON; refer to other documents if required

Safety Zones have been running since 2011 and events are held at local fire stations around the district 3 times a year (1 week in Wisbech, 1 week split for March and Chatteris and two days for Whittlesey). Each event aims to provide over 1,000 students in year 5 of various primary schools opportunity to learn and identify risks they may face in their daily lives. 
The Safety Zones include a range of useful information and practical advice from FDC and a few other partners assisting in a variety of ways which including Fire and Water Safety (Cambridgeshire Fire and Rescue Service), Trading Standards and Road Safety (Cambridgeshire County Council), Anti-social behaviour (Cambridgeshire Constabulary) and Internet Safety and Environmental Safety (Fenland District Council).


	Information used for customer analysis
Note relevant consultation; who took part and key findings; refer to, or attach other documents if needed; include dates where possible.
The main stakeholders

Fenland District Council, 
Cambridgeshire County Council, 
Cambridgeshire Constabulary

Cambridgeshire Fire and Rescue Service
Background information

During a meeting in October 2018 Cambridgeshire Fire and Rescue Service announced they would be reviewing Safety Zone events throughout 2019 with a view of making a decision on whether they would continue supporting the events in the future. Therefore a further meeting was held in January 2019 to implement initial feedback forms which would be given to a controlled group of students prior to the event and then after the event to assist in analysing the performance of future events. 

Cambridgeshire Fire and Rescue Service have agreed to analyse the feedback and provide data in November 2019. Please see attached appendix 6 for feedback forms.
At each event an evaluation of participants will be conducted in respect of partner agencies and students that attend.  This information is then utilised to inform the content of future events and the stream of work is also aligned with other areas of service delivery.  


	
	Could particularly benefit
	Neutral
	May adversely impact
	Explanations
	Is action possible or required?
	Details of actions or explanations if actions are not possible

Please note details of any actions to be placed in your Service Plan



	Race
	□
	(
	□
	
	Y / N
	

	Sex


	□
	(
	□
	
	Y / N
	

	Gender reassignment
	□
	(
	□
	
	Y / N
	

	Disability


	□
	(
	□
	
	Y / N
	

	Age


	(
	□
	□
	The focus of the Safety Zones stream is for children attending primary schools in year 5. This approach ensures that the same age group is targeted each year to guarantee the maximum amount of exposure to children in Fenland before reaching secondary school. 
	Y / N
	

	Sexual orientation


	□
	(
	□
	
	Y / N
	

	Religion or belief


	□
	(
	□
	
	Y / N
	

	Pregnancy & maternity
	□
	(
	□
	
	Y / N
	

	Marriage & civil partnership
	□
	(
	□
	
	Y / N
	

	Human Rights
	(
	(
	(
	
	Y / N
	

	Socio Economic
	(
	(
	(
	
	Y / N
	

	Multiple/ Cross Cutting
	(
	(
	(
	
	Y / N
	

	Outcome(s) of customer analysis

a) Will the policy/ procedure impact on the whole population of Fenland and/ or identified groups within the population;  negative (  neutral (positive   (
No major change needed  (           Adjust the policy  □                 Adverse impact but continue □                 Stop and remove / reconsider policy □

	Arrangements for future monitoring:
Note when analysis will be reviewed; include any equality indicators and performance against those indicators
Regular meetings with partners involved in Safety Zones and considerations going forward relating to review outcomes and future events. Feedback to continue after each event going forward. 


	Details of any data/ Research used (both FDC & Partners): 
Questionnaires/feedback forms collected after each event from students and partner agencies.


	Completed by: Ash Godfrey
Position: Senior Community Support Officer


	Approved by (manager signature): Sarah Gove

	Date published: This should be the date the analysis was published on the website



	Details of any Committee approved by (if applicable):
	Date endorsed by Members if applicable:
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